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In many fields, social workers today have to work with different cultures, whether at a
parents' evening or in a youth centre. That's why intercultural skills are vitally
important.

This intercultural training course examines different types of situations in which you
need to apply cultural competence and gives you an international overview of different
cultural contexts. In this course, you will learn how different cultures can complement
each other in projects.

e These skills are designed to help a team establish a healthy working relationship
and develop new team activities, so that the team can be supported in its
understanding of other cultures.

e Numerous practical exercises drawn from the everyday life of a social worker will
prepare you for future interactions in a global world.

e The course offers a unique blend of theory and practical application so that you
are well prepared for your future work. It includes a theoretical foundation in
intercultural communication, prejudice and learning styles.

e The course also includes a practical overview of international leadership styles and
various communication tools.

e You will become familiar with the intentional use of feedback and be able to apply
it in different situations.

e After the course you will be able to make a valuable contribution in international
teams and to participate more competently in projects. You will also be able to
tailor your own team activities for your individual situations.
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